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ABSTRACT

Compliance audit is the independent assessment of the conformity of a specified
subject matter with laws and regulations. In Iran, Social Security Organization (SSO)
insurance audit is one of its types, which, due to the lack of a relevant theoretical
framework, is conducted using the traditional approach (focusing on document
examination). Therefore, this article aims to comparatively examine current
compliance audit frameworks and standards to propose the most important elements
of a theoretical framework for SSO insurance audit and move toward a risk-based
approach. In terms of its objective, the present research is developmental, and in
terms of its nature and methodology, it is qualitative, and it was conducted through
a systematic review of frameworks and standards. The results classified the required
elements into six categories: conceptual foundations and definitions, ethical and
professional requirements, Compliance (insurance) audit execution, documentation,
reporting, and system requirements and quality monitoring. By proposing these
elements, this research provides an important step for moving insurance audit from
the traditional approach toward a risk-based approach.
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1. INTRODUCTION

Auditing has come a long way during its progress and reaching its current situation,
and in recent years, it has changed its attitude and practice from a traditional auditing
approach to a system-based approach and has gradually moved towards a risk-based
auditing approach.

One type of audit, in addition to financial and operational audits, is compliance
auditing. In Iran, one type of compliance auditing is insurance auditing, which is
carried out by the Social Security Organization.

The Social Security Organization uses the traditional audit model in implementing
this type of audit and does not use risk-based auditing. Therefore, the compliance
audit process in the insurance field, like other types of auditing, needs to be updated
and this type of compliance audit should move away from the traditional approach
and use a risk-based system, which requires providing an updated and risk-based
theoretical framework through a comparative review of current theoretical
frameworks of compliance auditing and providing a theoretical framework in the
field of risk-based insurance auditing. As a result, using a risk-based compliance
audit system in the insurance field requires identifying the main elements and
components of existing theoretical frameworks in the field of risk-based compliance
auditing. Therefore, this research, by comparative examination of current theoretical
frameworks, seeks to propose the most important elements of a risk-based theoretical
framework in the field of insurance auditing of the Social Security Organization.

2. MATERIALS AND METHODS

The present study is developmental in terms of purpose and qualitative in terms of
nature and method. Its aim is to present key elements and components in developing
a theoretical framework for improving insurance auditing in the Social Security
Organization, which was carried out with a systematic review strategy and a meta-
synthesis approach. In this regard, and in order to implement the seven stages of the
Sandelowski and Barroso (2006) model, the main research question was first defined
as "What are the key elements that constitute the theoretical framework of insurance
auditing based on international standards and compliance auditing texts?" In the
second step, through a systematic search of the texts, related resources were
identified in reputable databases and search engines, as well as the websites of
international standard-setting organizations. The keywords used in this step were
"compliance auditing", "insurance auditing", "risk-based auditing framework". In
the third step, 222 records found in the second step were screened using the PRISMA
model in terms of text title, headings or abstract, text content, and finally text quality,
and finally 15 sources that were most closely related to the audit topic were selected
for the final analysis. In the fourth step, all concepts and components related to the
theoretical framework were extracted from the selected sources using the qualitative
content analysis method and through three coding stages. In the fifth step, to ensure
the validity of the selected sources, the Critical Appraisal Skills Programme (CASP)
tool was used and only sources that scored above 7 out of 10 were entered into the
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meta-synthesis process. In the sixth step, the concepts extracted from the texts were
combined. In the final step, the main elements of the aforementioned conceptual
framework were extracted and presented.

The referenced sources include:

1) International Standard 400 from the International Organization of Supreme Audit
Institutions (INTOSAI) standards,

2) International Standard 4000 from the International Organization of Supreme
Audit Institutions (INTOSAI) standards,

3) International Standard 2900 from the International Organization of Supreme
Audit Institutions (INTOSALI) standards,

4) Compliance Audit Implementation Guide from the International Organization of
Supreme Audit Institutions (INTOSAI) publications,

5) Standards published by the U.S. General Accounting Office (GAO) under the
name Government Accepted Auditing Standards (GAGAS),

6) Compliance Audit Guide, Pacific Association of Supreme Audit Institutions
(PASAI),

7) Compliance Audit Guide by the African Organization of Supreme Audit
Institutions of English-speaking Countries (AFROSAI-E),

8) Compliance Audit Guide published by the Royal Audit Authority,

9) Compliance Audit Guide published by the Wiley Institute of Professional
Accountants,

10) Compliance Audit Guide published by the Comptroller and Auditor General of
India,

11) Guidelines for Compliance Auditing for Entities Responsible to the Millennium
Challenge Corporation,

12) International Standard ISO 19011 published by the International Organization
for Standardization on Guidelines for Auditing Management Systems,

13) Minnesota Local Compliance Audit Guide for State Government prepared by the
Minnesota State Auditor's Office,

14) Compliance Audit Framework provided by the New South Wales (NSW)
Department of Environment and Conservation, Australia,

15) Compliance Auditing in the State of Georgia, USA, written by the Carl Vinson
Institute of Government, affiliated with the University of Georgia.

3. RESULTS AND DISCUSSION

Considering the contents presented in the above theoretical frameworks, it can be
stated that a theoretical framework for insurance auditing of the Social Security
Organization should include at least the following six important areas: 1) Basic
concepts: including the definition of insurance auditing, the subject of insurance
auditing, the nature and position of insurance auditing, determining the types of
insurance auditing, the objectives of insurance auditing, the principles of insurance
auditing, the parties involved in insurance auditing, the most important concepts and
definitions in insurance auditing, insurance auditing criteria (including applicable
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laws and regulations), 2) Ethical and professional requirements: including
determining the characteristics of the insurance audit team, the characteristics of
evidence in insurance auditing, the responsibility of the parties to the insurance audit
report, criteria for determining the level of significance, determining the
characteristics of organizations or activities that require an insurance audit, issues
related to the efficiency and effectiveness of insurance auditing, issues related to
assurance levels, issues related to the independence and experience and professional
competence of the insurance auditor, 3) process of insurance audit: including the
steps of performing an insurance audit, the process of gaining knowledge of the
entity under review and its internal controls, the process of assessing the risk of
insurance audit, the tools necessary to perform an insurance audit, planning for an
insurance audit, recommendations for performing an insurance audit, explaining
insurance audit methods and performing tests, the scope of an insurance audit, the
need to prepare standard checklists to control all stages of an insurance audit,
determining requirements and criteria for insurance audit sampling, presenting an
insurance audit risk model to estimate the risk of detection, defining the types of
risks in the insurance audit execution process, 4) Information documentation
method: including description of information collection methods and tools,
information documentation tools in insurance auditing, definition of types of risks in
the information documentation process and insurance auditing files, 5) Reporting:
including types of insurance auditing reports, determining the form of insurance
auditing reports, determining the characteristics of insurance auditing reports,
determining the method and level of publication and presentation of insurance
auditing reports, items that can be presented as a result of insurance auditing reports,
definition of types of risks in the reporting process, and 6) System requirements and
quality monitoring: including the use of a risk-based approach in all stages of
insurance auditing, quality control system in insurance auditing.

4. CONCLUSION

The present study aimed to identify and develop the key elements of a risk-based
theoretical framework for insurance auditing in the Social Security Organization
through a systematic review and meta-synthesis of international standards and
compliance auditing literature. The findings revealed that existing compliance
auditing frameworks, despite differences in scope and application, share a number
of common principles that can serve as the foundation for the development of a
modern insurance auditing framework. The analysis showed that a comprehensive
risk-based insurance auditing framework should encompass six major dimensions:
basic concepts, ethical and professional requirements, insurance audit processes,
information documentation methods, reporting requirements, and system
requirements and quality monitoring mechanisms.

Nevertheless, the proposed framework is derived from international standards and
compliance auditing guidelines and has not yet been empirically tested within the
operational environment of the Social Security Organization. Therefore, differences
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in legal, institutional, and operational contexts may require adaptations before
practical implementation. Future studies may examine the applicability and
effectiveness of the proposed framework through field studies, expert evaluations,
and pilot implementations.

From a theoretical perspective, this study contributes to the auditing literature by
extending the concepts of risk-based compliance auditing to the field of insurance
auditing and by identifying the essential components required for the development
of a comprehensive theoretical framework. From a practical perspective, the
proposed framework can provide policymakers, regulators, and audit practitioners
with a structured basis for revising existing insurance auditing procedures and
developing risk-oriented audit guidelines.

In conclusion, the transition from a traditional insurance auditing model to a risk-
based auditing framework appears necessary for improving audit quality,
strengthening compliance monitoring, and enhancing the performance of the Social
Security Organization. It is therefore recommended that the Organization develop
detailed implementation guidelines, standardized risk assessment tools, auditor
training programs, and quality control mechanisms based on the proposed
framework to facilitate the successful adoption of risk-based insurance auditing.
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Figure 1. The process of selecting articles for analysis (PRISMA diagram)
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TINTOSAI

2 International Organization of Supreme Audit Institutions Development Initiative (IDI)
3 U.S. Government Accountability Office (GAO)

4 Pacific Association of Supreme Audit Institutions (PASAT)

3 African Organisation of English-Speaking Supreme Audit Institutions (AFROSAI-E)
% Royal Audit Authority (RAA)

7 Flood

8 Comptroller and Auditor General of India

9 Office of Inspector General for the Millennium Challenge Corporation

19 International Organization for Standardization (ISO)

T Office of the State Auditor (OSA)

12 Department of Environment and Conservation NSW
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Table 4. Identified dimensions and components
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Figure 2. Final model
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