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Abstract

The purpose of this study is to examine the current situation and identify issues related
to the performance evaluation of financial supervision agents within the Treasury
Division of Tehran Municipality. This qualitative research was conducted using content
analysis and follows an interpretive paradigm, with an exploratory objective. The
statistical population consists of Deputy Treasurers Il working in the districts, deputy
offices, centers, headquarters units, and affiliated companies and organizations of Tehran
Municipality. Using purposive sampling, in-depth interviews were conducted with 12
experts during 2023-2024, and the interview data were coded and analyzed using
MAXQDA software. To ensure the credibility of the model and findings, member
checking triangulation and the acceptability criterion were employed. The results led to
the extraction of 95 basic concepts and the development of a network of category
relationships, comprising five main categories related to the performance evaluation of
Deputy Treasurers II. The findings indicate that their performance evaluation depends
on several factors, including adherence to justice and impartiality in evaluation, the
adopted approach of the performance evaluation system, avoiding the consideration of
irrelevant factors outside the authority of treasurers, the indicators and criteria of
performance evaluation, and the formulation of a structured and systematic program for
assessing treasurer performance.

Keywords: Performance evaluation, Deputy treasurers, Tehran Municipality, Financial
supervision.
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