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Abstarct

The purpose of the current research is to conduct a systematic study and
document analysis of the factors that shape tax morale. A wide range of random
explanatory variables that have been identified in the literature as determinants
of tax sentiment have been created with inspiration from institutional theory. In
this research, a systematic review and document analysis has been done using
library information available in various databases of Latin scientific articles.
Finally, the statistical sample included 82 articles that analyzed the factors
affecting morale and tax ethics. The findings show that the institutional theory
provides a suitable theoretical basis for the discovery of tax morale. In fact, all
the factors that have been identified so far as determinants of tax morale (except
for social and demographic characteristics) can be classified as dependent on
governing institutions (formal) or social institutions (informal). The most
prominent factor is trust, which has two dimensions of positive vertical and
horizontal trust related to tax morale. The result of this research is not only
effective on a more accurate understanding of the influence of governance and
social institutions on tax morale, but also on how governance and social
institutions interact with each other and thus on tax morale. This article seeks to
encourage governments to start recognizing that if the tax morale is weak, it will
cause a gap between the governing and social institutions; As a result, instead of
deterrence measures, it is necessary to design measures aimed at reducing this
gap.

Keywords: Tax morale, Institutional theory, Tax compliance, Horizontal and
vertical trust, Governance and social institutions.

21



Quarterly Journal of Public Sector SIS RS 498 9 Sylmbua
Accounting & Budgeting YA Slades AP+ Jal (& abig) ¥ o lack ca g Jlau

(Wl agy i Eloia g smeSle SOl 53 39250 Jolge i
*edbw! Judou 5,50,

TSy S o oty g
Ol a3 oMol ST oKl (2938 15lg sl oz (68
sh.rostami@gqiau.ac.ir
Ol ey oluseS” e b9l Ao (s llus i)l wlid)S commiils T
(Jsiue 0 95) Javadnoorbakhsh65@gmail.com

VEL N «QIYA 1 pdy g, 6 VE0 VYo Y 2l f,b

N
S GUe ag) o cusl (alge I galil Joowi g Slatans aalllan S plonil pol (gl 5l Sua
Sle asgy 0aiS (s Jolge (lgie 4 Sladl 3 o5 (Bolad (wds slopite I (g el im0
Jlos 5 Silostungr gy So g ol 53 o sl o3ld )95 8 Pl L elond (oLl
Gl 0dds plodl 5 ele YlRe Calisre (oGl 4y o yiwd o slilbuls” cleMbl jl oslaol b (ol
53505 o5 g 4355 1y SUe GMB] 5 gy 5o Jolge 4 039 dllie AY Jolis coles 3 (g)lel diges
@Bly 3 S oo w8 Sl ag) LS (gl cuslie (655 b o g 69T & a3 LS ol
(Blicuner 5 ol o Shy 2 ) Sl gy 018 und plgie 4 98 b a5 elge plos
D5 i (o) ) oloizl Gladlig b (o)) (oS sl & sily plyicee | o luli
oS ol (Slle gy b ba o Cote 381 g (gdgas dloisl dmy 90 (gl)h &S sl slazel ¢ Jole 1y Setus 5
2 oSkl She Gl ang) p elainl g taSl sldles 8T 5380 S p b & hmgk )
pob dlio )35 oo 13U (SUlo ang) g a3 9 S0 L (elatrl g (Sl (sladles Jold (SsSs
GIS el bl s e 4y 5188 ol podge ol Clid & g9, sl Incyd Gois o &
Ban b 2bybee Sk Ll sl 4 cosl o) ao)d 35 o sloinl g eSl sadled om
2,5 Al Gl ! ials

5 Sl ladles wgdges 5 (Bl oozl b (Sl ool 58 (Wl 4y ts S BTl
sleis!

ol 05 o3lizal i Laipe e 5 5 (eSSl ALad oK1 )3 (Vo)) Kingyem Alie 5l Cusl (claos 5 dlin ol *

22



Quarterly Journal of Public Sector SIS RS 498 9 Sylmbua
Accounting & Budgeting YA Slades AP+ Jal (& abig) ¥ o lack ca g Jlau

dodlo .Y

e g ol ol b 5 o 55,5 5 gy 3350 09,505 o 4 e (ke ) (e
Gy ke E050 lomed Ol 186l pae Caol 00 0310 Fuwly jiaS WS o caby Slle pye
ol e ol yus 50 cdgn 5l (o)l

pae Hlre (odlasdl Jao 5l b (VAVY) gosiles g pIKUT Lawgs (w95 5,59, cand (i Jgb )
S s bl 550 Baey Gl (Jio cpl Gldgyte B (il drwy Sl 1Sad
5oy s & Jis & (SWle £S5l pae Cangllnn b (sdate slaaizin g Llse o 3o b
A 38 Sl gt dolyd congllas

pae 5l odel Conds ol b aulio ;5 By Gllle Jlast g sl 3 90 malys 45 Sloj ¢ pimen
aS Wdgy oyl JWid 4 acdgd e )0 b dales Gl (1Sl pae Cage Wb Jab S cule,
99,5 (o0 3> 5l Gl (S pas sladiza Bo)b | (el e (aiedge &5 S Jols (el
9 plbs VY plbg) ;3 b b o (l38l apaie e By Gl calS Jlis! 5 eljbxe
Vb ghaw) Ul Sz > 4 S5 o0 pizmen GUL (S pas V2OV 5 V10 «Sidgyem
o 4 R8s Joleo 9 e (Sl (S 9 SUlle (el pie il (Sl piass (S
VAR ) Ko g AlS) Wigy oo

S Jlosl (lEl L g 5YL slaclibre Jlasl g9b90 b Sl cole) pae (a8 bl (o5 ]
2l SWl s pas b plad (Jao K a5 &5 sl paseis o SlaS gl s o
1033 )5 bl 5 iy lodgs Allde 4y a5 Wdgy (BN gi 35 o0l

88D Slle aons 53 Jloyt Jalge 0 o5 g > 0 L g il 03l s (5595 S5 ol
9 5ol 939 b cgdly ;> (VAVY gosibo g pET) 13 b 35)ls SWe 13 LT a8 5,5 1,3 sl 590
Sl cole) pas i sdaliv paw x> 45 w2 zussl Wlg i Jde K dadoly cpl g1 (b,
(7Y colan 5 8555 ) ga,s) A8k o k55 i o §) 5V

w5 390 ) Sl (1S3 S el (Jlojd ladir (230l o Jde g2 g @990
(Voo ¥ eohlSon g 55595 9 VNN I5,95) a3 0 1,58

b 5 ol el Gl sl Sllle 4y 0 S50 Jolse Slottunr oy dlie pl 5l Ban
Agy 008y Jolgs lgie 4 ol jd end olwlid okl susy sla piie jl (glod ind
N ¥ (Stung) 5 oSaln oA 55k 5 Jpab) 20,5 s (s3les (6595 55 plad b Sl
Joloi ) aoms G plgte @ Jol 423 55 dllie (ol )3 SUle dgy o5 s 4 VA )y
Jehybe 5 o198 dselr 3 ()8 pie ooy 38) (Sl g (o)) reSls Cluawge (g

23



Quarterly Journal of Public Sector SIS RS 498 9 Sylmbua
Accounting & Budgeting YA Slades AP+ Jal (& abig) ¥ o lack ca g Jlau

5 bl Ll elams] cladlys 5l Syte eloinl aigl claylun ¢ ) Sl cladly
liseo glgil guog 5 Sldle ag) Cumal ) (i5u 3 (lpls 2580 SWe 4y ol 4 i
Slasl jbdle Jdow o 4500 4y debdl )3 60l daled )y doMd job 4 Gl cole) pas IS
LS Conax g (olanl Gl Shy U 0 (Gl angy p (elatl 5 neSl lasles b
iulojl lacwoluw YD 350 3> con bl jo b dales adly Sl asgy Ol 4 basye

A dled by iegh lodl e sleld Bl 4

Sl (pSed 9 (T 4, ¥

15 By ofS Sl (quliilyy oS Lawgs A5+ an 5 ol (sl Wle gy st
(SS9 g o)) €85 LB dgi 3y90 yieS amd dix e a4 Lol (VAR ¢ Jyen il VAV (jWgeuil)
SF e o0 S d 938 Al i dogi los] 3 sl 4 (SUe g AR ans 1LV ¥
VooV (ohKan g 5,55 VeV QIS 05) sl oas i SWle (1uSad 3)50 5 (058 limg} o
S culey e Jalse 5 (Jlopd slaos:SS IS plsie 4] (GUle agy (Vo1 F) Ji0 5 )iz
3 ke by Wl agy cdawgs b 50 slaygisS 5 SWle dng)y g Blail awyp 5 (Vo VY) lsliwls
bee jlas Blail 4y a5 (01,31 @Bly 13 155905 i a5 dmels 5> (Blasl pae) (gl > sla gl b
5 Jloisl a4y 9 05050 ka5 0 Sde aby S laie 4 |y Gl cabyy a8 5l Jlois] jieS s
S o ag |y SUL 18

Sl Jol 4y 30« S agy g Sl calyy (dly 1 0550 s SO YL > a5 job ylon
e sl She a8 il &S sl pho (Jb pl b icsl sloinl 5 ciaSls Gluwgs o Jolss
&S W) 393 g (g0l )8l 48" wmd o L (L8 Oledllas sl pho 38 SUle dmgy 4y ol S o 58
5V ) I8,55) 5,6 Sl 5l 58 50 aw 48 395 0 3L " B3l By UL leie 4 LT
o sla bl,8l (VY Kigu g SOY) "aitans )8 datane” Solw a4y 31 ol Lpj (YooY
ODSesl plgias 9 5l (and Gl gy S jobo 4y &8 Wi 0 00 Lt " Lo (slay] 3" Lo
5 55) WS (o i (g (Sl sblze b 1) S S8 sble 5 g e atlis (dlae i
(VoY

S (VY SR 9 505Y) 3,1 Sl (8l Slogousdl s )3 (zgy JB i Sl 4,
93y b canl 3gae b b (el a5 Sl 3 e o i oledl b 5 50 osds plogl adlllas
OHBed g ;gd) AiS o ciby Gl (9l gl pas deng b o3l 5l o yd Ve dgds 5)ls

24



Quarterly Journal of Public Sector SIS RS 498 9 Sylmbua
Accounting & Budgeting YA Slades AP+ Jal (& abig) ¥ o lack ca g Jlau

e 8395 s 4 (U2 S5 Jle st 4) (GUe ang) Sl (oYL aw 42 ST gly > (V7
Olllas 5l mbs Jloo 5 425 L 3,5 003 (1L8) S Jlte g ) Cllle cole) 5l 2Vl aw &
sl il JIS81 5 ()55 U (g8 SUle gy o 2500 ST e oy (LS 28
(Y15 5 150 5 Sinys) )by IS5l L

sl plS 2S5l plolid 2 ) 9 Sl 42g) (xS USD (SgS e S yglate
429y » Foe Jolgs 5l Silostusr () 0 o s Sl i S dgu |y (SUlle ag Ay oo
b )9S (o)l Ll yd 5 (oges (iSu oSl b bipe Jolgs Jold o5 (aSl (sladles (]
g s

@l eloin] Culgine g calo «Sim ) (elotal IS8 Jols & aeSlo d (sladles (o
ol (sloin] Glial g b yasdl aile

azd S byl g (Blbcurer (slaal b S (2

oAR9F R, -V

Sl oslatwl b ol Judoo g Silatiunus (awyp S o Sllle angy a4 dbgype Ve slolid gly
6l ylse ol onds ploul oY ale Y Calises sloolSGL 4 o yiwd j3 glaibuls” wleMb
odgioe gub .l 039 " SWLe GBI L " SUle asg," (calS ladS I ealitul bl p 3959
o 0 Ly (6lST 40l y (sl 3590 Yo e) adgl e £e vl Jloel il Jlo b 553550 5
G (o > 8 S SEEY (g gy e Vel a8 Ve 0S5 pglis Sl
Blao 0905 o0 Julod g ay3o0 1) Sl angy p 550 Jelge &5 wi Gl dllis AY «oYlie
ol b sad Cbasl Wogr (Sl asgy 4 0)lil b (gl b oy sla Juo laST imgh Y lie Ladd
Ve 153905 o3litl dlin (g pSeonsts idu (sl b datia (gl hasye golie &S 51 liies b
ol 015 0155 5 loli 55 eSSBS 5 EVlis ( img,

oRRed sl L
o b UJ.LJluAJ odly dlos )I ol 045 olaiwl Wnosls duyb 9 A:Jsl et.o &Iyl )l -1} d" 5

gy Ul gy (Ule (glo el oman (63)lse 5 SYle p ogde aypiS ol

oy 3590 Olge it Canol 0 03ltwl 0yt g s lg3ls Aal)d g gy oyt y3 (slmodl
09,5 dw ol aobl j3.cd)F vy 1y Ll 5 busSh W) Wl il eomed (olbbyais (Vo

sl 005 ) 103,50, T 4y Sy g )t Slatns Sygemy & SLlo 4 1 S50 Lol

25



Quarterly Journal of Public Sector SIS RS 498 9 Sylmbua
Accounting & Budgeting YA Slades AP+ Jal (& abig) ¥ o lack ca g Jlau

S g, 5 Sl 3l )€

Sl dg; Sl ) sl gy Lol pds0 onimd (s Sl 4 g2 ST slodles b
Py ol calyy o8l 5 sl clgy g g o (slant a8 S Glle &S 255 o ataS
VooV o) Ke g 415,55 VY B g jo3Y) dimd o plos] clgd lawgr o &3l wloss (4l
Py (8350 dlaiel 5 30d o slain] M Ll Coge g cute o8l i g opl
9 435 390 (pgee oo phS Sl JaS Bpo (Bl )3 235 oo (A (Sl 4y 2 B Jelo
sl 23 3)lyn | VL o b L) 53 s YU s SUe g 0,5 5 b

o> 4y olazel )

(9,15 Gl & (2lay9i8 3) Gledly 4 slazel ¥

098 CuaS s [ Bai> piwauw g o501 & dlozel Y

SWb Slolds a4 slazel ¥

90 Glolio 4y dlazel .0

Obletwlow 4 slezel &

9k sy s dlezel Y

cswbao Olial & dlezel A

ol 4 olezel A

(gae (sloyauiS” 1) byl apdlbos] &y dlazel )+

hu g oad STyl clae 4y GUle 4y &8 )5 o0 ol gl cnl 3 Opiomen il yobo &,
o 38 5 g ALl 3929 Clgd sladiz o Sl (65500 S0 da B S (e 31 (St g
b oges sloai i Codlad opiomad Cunl YL Sl dng)y maws dl YL od Sl gblse
Syl byl gV SUWUb ds,

S9rc SUlle 4y 98 S5y wlhiate jobas (g b bawg (Sl s 9 9> ST ecpl 2 0gMe
NG| PRV PES

b8l Juo oniad L (VAVY) gobb g pli gl lawgs didly dawss w455 5,59y S Jbs jo
ooy Ol (Sn)hjl leladl 5t Sldlas 51 ool sl o 3 g Gl cole, pis jlae
2l 5 0350 SWlo gy 4 4255 b 930 ol (oo Jd & Slimgy J) (S5l s e 13555
oo dlaly 4 b 25 5l 000 )3 e 5 G gy o Sl | By s (oo 5 el
slazel sl Son (S8I55k o tal53l &8 5, Cued] gaise ol (o ol b imd e bt |y
amd LinlS ) gy 5 cad o

26



Quarterly Journal of Public Sector SIS RS 498 9 Sylmbua
Accounting & Budgeting YA Slades AP+ Jal (& abig) ¥ o lack ca g Jlau

3905 gy |y SUle 4g) 59 (6 bl Ll 81 OVl Sl g BB (s o wcoles
Sl g b ©plen VU oo 5 > slaaizn Yl s oI5 GG Ay SV e
e gy b i LU Sl &5 5 3,3 500 55 5L g (Hlin 1> 25 St L)
ol ol (i) Sl Sle gy b 03,508 5Lud e 351 (g e

WD)l Silatiunu dlud &5 oo yauiS )0 &S Caol oud 03l Lis (V Jado o cldllas 51 s yed
Dy a2 1) b o ialS Ll SUWl asg, g asly o> lolie 4y oS dleiel laigped
$ 5 b 51 Al ms Mg olas] b o 4y elar st S, sain (i ol
Dgd oo 03latwl 393 | £ el S lais 4 g e wy UL

Yo 3 oud 15! (TWle dyngy p 138 15T b paitio Cons oY Jga>
(S slasle)
S o (g3Uaw] Sl does JuesH
Lol olyors gYL SWlo ang, b g Slolde 4 YU slezel 90 Slalo 4y dlazel
YL S asgy b cand olyan s i/ ond Sy cudS | (i) cdgs cuiS

SYL SWle angy wisl YL ey and 48,5 Lo 5 i 4 ya gy clse
Gl | (W st clie alas 5)
Wb asgy b bliyl pas 05555 cleludl
&)l ks
e gy ol | Ay e AL 15)
(B b
(slen! coles) gy )le

(cudlige «bj9e!
ool Foml GYle apg) il JYL SYl £ oo Py ©Ub £

S goel SWb dsg, b blyl gos s slud slud

P9 Slllo gy Sl 4 pote s (ol S g0 555wl [ gl S 903

980 Sl ag) (il el S 5o

ojluil g (Wl ag) e 3B (295 B y5b & )9S JHli] By
)1y sl

ol L) 5V Sl agy b s ©2les & oo g

27



Quarterly Journal of Public Sector SIS RS 498 9 Sylmbua
Accounting & Budgeting YA Slades AP+ Jal (& abig) ¥ o lack ca g Jlau

[ 598 Boi> Clsie 4 )l> S92 lNgped 9 gd (S35 daily 5 ol > SUL 4,
01 plogl Slalllas 5l (30 () Jga 53 Slillae Cud) 859 00 o (dme (L0368 b (sl 900
(bl 98 Bl Jle plgis ) (ol S 905 o> 45 K)o Gl (g 95 3 Jlie (s 4)
i copimed 1 2latdl o5l5l 5 Slle gy » Csto Sl ot g o pL3 s iS5 IS
drgr A (g i Cudlad dad ojlal &5 Wbl Srws (e o plus ol oMo ja8
dy ol VL S asg) G lon 4 e

s imd o JS 1y e dng) ¢ inaSls clmslys aisSe 4Kyl Juboo ¢ s oM job 4y
Ol @) A8 o 425 diiyde 1 VL ol b ] 65Vl S 4y cpluigeed & wad e
Sl dld 5 oyl s et elars] Coles elaylms 5V 51 LA s o Jlie
(sl

235 (o (pges @lie Bpo (SgSe 3)50 ) (6 S el )3 yidey

SWle ag, g Sloial ol .¥,E
oog,S b abaly > 4SS cd )13 o)y 90 Siie sladled plgis BB g)L8, pole )
sladles Lawgs (635518 5 ()55 1l 5 (e 0 DS (o0 oy (Floin] oK g b yerd
oAl elel wdgl byl g L byl dajlxin a3l o)Ll &5 35 0 JSE oSl e
2 oeloir] Glasge 156 lple 250 (2)B b (31 (lam o5 cage elen] (slayl

Sl B8 Sl 4y,

WS Hlul loj Jsb 50 &S cunl (glod S clain] slaylria snimd lis S« Kinyd b lojer
oS g 4 jo5 S oo Lol |y (GUle 4y g (eloi] Sluwge (g daly lodl 5l (S5 (i
L] L ) & (503 Cilies slacSiny ) Lol 1S o (S5 Lae S0, 45 (33l Laly
A6 Glje 5938 53 313l Ul angy p T 1908 )3 UL ag) el g b ailoss
2138 o

)13 3929 yguiS (o SUlle dzg) gaw )3 (5l gl &S 3o (Lt (Kb (g Slalllae
g Cwl Soml a0yt bg)l b awlie 1> (B8 byl b 1> (GULe g, (Jlie plgis 4
VoY 5,55 5 (68) D9 03D rssl 3ol (sladlasdl lawgi ouds 4 )0 (ools (ylyou b ol S

28



Quarterly Journal of Public Sector SIS RS 498 9 Sylmbua
Accounting & Budgeting YA Slades AP+ Jal (& abig) ¥ o lack ca g Jlau

Shazed o 0 Sl asg) maw a5 wed o lis Taudle Kin s ool oo o 4500 (adlg )
Ve adllas (YVF (lS 5 5 S pr) Abbso Sl sl it 8 b alols &S lacSin b
& gyl Lol o)l dgng calisee Ll o Sl gy 0 Told gus 4T dad o LiS Lyl o
Cute dlayly glyls (Sl angy b o o (650518 LS )5 jaas dlaws laie 4 bg)l ) Baas
5 sloinl Clginn dasle 4 Gl polsl jade o copizmen (Y o 53 Clillae o jed) ol
Aibie 558 5 SV Sle gy bl Sisd (SU] g ansly > JUob 8 ls) e <5 Lo
g 0dlgils ¢ )San b Sl Clolie (slachns dygo 5 Con GAd (43908 g (A8l dloiel cliwly
Ygane o3l 45 am3 25 Cal Son g9d9m ol ol (SUle gy o ite 35 S (el e biog
2ol gm0 (LS ) (og0s dlaiel 395 g 4 o5 (Hgd Slolie 4 bgype ke Sl
I8 o STl 4w go 1B b s ]y 09,8 S Sl 4,

oYL bl daols o slacl a5 om0yl 51,3l SWle dusgy o (o3b; sl bl sbeie] ppincan
S g & gl (S b GRIBNT SW g, il ansh (Baes ol plo 4
ol Jiopol g b (Sl dgy ol YU (S )8 o0

Yo 3 ouud 15! (TWle dyngy o 138 15T b paitio Cons 03 Y Jga>

(elboia! slaals)
NV Uio g3Uaw!] Jaod doegi s
9 b (S sl ~45)j3§ o 50 Sl ang)y S b Sin
D)3 3929 )35 oo 43U SUle dg) 2 oS 2l)9dS
sl o)l deg alise Lol ey (Sl gy 3 (JolE e

LS o Cusdi |y Il as g cdmols (5 698 s (ulim Sl dlos )l) dsol> s
L5l g5l Wb ds gy S o (SN 58,5 sble oS Jlus Aol o3l
9 (e <5 )lie

Ao il ]y Sl asg) o el (obn) uls)b sl (ol

" Hofstede

36 lejl QLSS k8, 5 coleg 0 5 )b GEE Glojls (i s 53 (cladlaio 5 Lo Jolse o8 35y Miixe Atudle

b )l haes Singh yy Jole 0 Loll cidle (Sinjd Jio b 0,5 sboml |y widls Sinyd Jio o 15,8 o
Oledidy (S can plogl jl Clinl (adls ( 51,558 cumin «)a8 alold 3l Blele &S 15,135 o

29



Quarterly Journal of Public Sector SIS RS 498 9 Sylmbua
Accounting & Budgeting YA Slades AP+ Jal (& abig) ¥ o lack ca g Jlau

OVl gabuw! Julodi ase gue)
Casl ol pod YU SUlo agy b Baes llle plo @ Yhslazel | oBaad allle plo 4 sleel

ol 5oyl Sl angy wed Sy yido SWb Jld ax o | (o5lu]) SWLe )8 /i Sy

035 i Kinyh 4 6,8 doe lF o reS ot sladles b s 5 4328 L oDl b
S o b G a2 oloizl (slaog)S g lageadl el (lojgiS 3 3) lacSin b
oo Ol (3 L& g 29 0 48,5 o o  slais] jlwa S les 4 S Sl &7 K
Bl olesel & olo (uSe b Wl g GRIEI Sl amg) 035 0 (elota] Cung e 4
dg) gaw 1S (oo )8 Ol jlasele 1 S5 (Au & )l o0 38l g dnsla 9315 3929 S0l

b gl (@rlo Ul phoge UL

et Gl g S UuiCuren - slial gl S5 YE

OMS w3 o Ui SUle ag) g 5 3Ll sla Shg L dlaly 23 1) @S (nyls ¥ Jeis
Yl (Gl 495 5 orp 290 Slojite O s ol 22 &Y 9 ) Jsh )3 s &)l @l
IS sl 4 (B Camer = eloial o Shg s e Lt |y JoloS g 55 5)50 Slalllas Lol
ol 0ads 01lxS )50 Glalllas 38150 5 48 )3 1138 oolasiwl 5y90 (S (ol yusio ylgic @

b dad po pasow (gla)loud [ 45,0 g (Bl Curos — sloial s Sig .V Joua
Wb asg,
Yo 3w o desi o

25515 VL SUle ang) (gl ye 4 Coms (6 Ve
253 g3Vl SUe a9, cpune 31 o
555 VL (Sle asgy o ome 318l 4y Cons Jalie ol 3 Job cuxsy
ool g po 5L SU a9, b Jlo Comsg I yuie culs, lal/ o cupmdy
sl olyo oS SUlo g b YL (eolaidl aal elo| s
a3 o sl 38l ) (GUl ag) (S8 12,8 ol S il eals,

Lyl ol )8 s Cons (65508 Sl agy o Jdlogs ol 8l

S SWle agy iy lgaiily g )10 18l by o) luie )8

. JUsl Candy
Ak CBg plod USH & Cans

) YL S as gy Bl pe 4 Cuns o Raatsjl

30



Quarterly Journal of Public Sector SIS RS 498 9 Sylmbua
Accounting & Budgeting YA Slades AP+ Jal (& abig) ¥ o lack ca g Jlau

OVl gabuw! Julodi ases gue)
1 (g ytdey Sl ag) il CMuass (glyls ol Obisal

Jlesl juin o SluS 3licumes — (elainl (63,8 o Shy «piosh il G5 cnl ggerme »

S 35 oS .0
49y (0 6395 1 el b dged Bl (SUle ag) L s ye Jelge Sl oolial Jelos S allio
@ Gl 0l )y (Sloinl g S cbadles o Jola o 4 ol ax > p0 dlas cpl o SUL
ol SWb ag) 4 pxie (elainl wdgl slajlomia 5 ) jie 5 (uiled G () pis e (o

Dgub 50

ol Bl o Jao sloungions & bosgo (Slo ngy 1 e ool 3585 (b3
Ol 1y awlio gols celan] (slooss il daw (]38l s o Hlis (L8 Sladllas oS jobo jlon
e yiowb Gl coley a3 9 Sl dsg) i/ ials 4 e Gl (Ses g dad o
9 O Sg s Slle ca by deme lp 5B slyal 5 518 s Gleldl il o acdgy oyl pls
S ool gl bawgs SWle (iled culey aoncs jo

Silogpte sl s & Slobl el p3Y (uaSls lasles sla Shg s sl Slebil o) el 5l
ol p3Y 55 (ed Slolde 4y slasel dloul (gl aSb Cunl 5L5 5y50 (g3lail il Doty 5 gD
ool GWb as g o e calisre Slolde ay S slaiel b &S s o i Sidgh Slodl sdes yisu
Carge dlud ghaw Sy izmed g gy slaalie sl g cllis Syl egde bl
locdgs e oloil 210,18 dp0 Ban b JLludl cceif e 4035 oo (SUlo 4y (3 IS
sl (gy9 00 (B Slazel Coghs g g0 g

Ban b Sloladl Lwly pl o im0 G 50 1y Sl asg) o sloin] slasly &5 cowl oads <ol
bxid S ggoge (il 9 29 il Cllle &5 Sloj bl Sl 3y90 8 sloi] (sladled yuss
Jo ol b g dals s [ml (Sl asgy s (lis Siayd S o |y ol aibpdy elo
4 5)b 1y elanl ol p o)l 8 LUly bedey & was o ol Ld ollas | s
BB Gl lacmeS 5l g widse dgue 1) (soges (slaaiyjo Cublad Al oo 9> coud (o

31



Quarterly Journal of Public Sector SIS RS 498 9 Sylmbua
Accounting & Budgeting YA Slades AP+ Jal (& abig) ¥ o lack ca g Jlau

a e ) ) Sl o590l b g 03905 oaliin] (eges closs g laYIS 390 45 cleMbl &)l (ol
Gyl Baed Sl 4 a5 Sladel Jluyl a8 sad o ol HLedSS) j0 dalllas SO ¢ Jlio lgie
caby 3 b el Coge 1S o S8 Loger Y dgup 4 Ll Sllle 456 48 wS
9 &Sy 40 o plol dalllae S cailine jobo (YWY (o)) Ko 5 oy (o) cawl s SlUL
ol 5 5uS55) 3)ls Gllle 4y, st 5T dmelSils 5o e Jajgel &5 dmd o it Lol
(Y40

e 5l Aol S 03,8 SWle 1y 4l Sp3 g Baisy Sl ple 4 sleiel pie &g
ol L3 3y50 (Bl dlozel Cogti Bun b Slolidl o)l  SWLe agy »

SloShy onizen 5 SWl amg) p ]y elal 5 taSl lodles b dlis cpl cgezee
lolse sl b .l 03 )8 w3 1y 51 YU/ 0l SWLe as gy a8 (60l 81 5 lis Cumen g sloin]
2 ol GWb dsgy dacdgy STyl seng (sloinl 5 cueSls sladly o AKS & Sloj
D)8 o e cabbyy o cule) pas Coge Y Ol sbool wiad yasuis |) dxels

ST bR iy (Fld )50
Sy g9y p Slalllas 5 0l olaws sl sladnd jd cuwl o 03l L dllds oyl (5 &S job lon
ool 35T 4y gy o yiST el al b olon S Sl cole) b (e 3 o] (285 5 SLLe s,
O3 o 408 hles g SUle angy &5 oyl & dogi b bl o (abalio slaJulos olul
G55 o Wubd U djle (o B ) Gliie S sl Jdou g 4jos S i (lej Job > Mlgie
Ololidl I b Sl agy 655 5 Cunl Sl dgy oniad S cdrols g cgd calises cloludl
75 Sl Glabidl 514515 e Iy s & )8 e b SIS, el g (oSl slasles
1258 00litl e Coley 5 Wl dg) S (sl e (slogds 4 maSls slmdles sla S 5s
f 5 e 5,380 53T Cgd gy g 0gh e ALl sl b Al e i g e
prie Cunl (Sae (U ag) 4 (1 IS5 3 (elainl 5 (taSl gladles (o blite SIS ()
Slosel oy blite Il Jlow g 4505 b (YIA) hlSen 5 ol 098 (i pe Slagtin &
ol )l (gl vz S SUle ) o dlotel &S W) doms ol 4y )58 VA > (8l 5 (o390
lizes Folaw ) 88l dlozel a5 and o lid 5 00,5 o (WSl 5 (g05as dloisl Wiy Coge (28

32



Quarterly Journal of Public Sector SIS RS 498 9 Sylmbua
Accounting & Budgeting YA Slades AP+ Jal (& abig) ¥ o lack ca g Jlau

Eas90 ol yiag S (sl die opl 3 oanl Slalllas .l eiglitie ¢ gylid b bl 9 (c3g0e dlazel
29 plol L

b Lol iy 5l allle 1Sed 9 (Sl gy 3)50 ;0 Ollllas 3lasl 4 )8 co ST wculys
oalatwl (gl (YY) o) Ken g wyg (ulla aile oS Slalllas jxsl le3,S ool o 25 ldsisd

i ol b e 40,09, ol el oai 5T SUL llie ¢)Ken b Slise lislesl )
1y o8 Olidos )3 o sbm) Legiae byl sl zwls aSly S o bl ST lludl 5L
oS odalio |y ol (g il S puitune U U 35l o ;B | Lo g 1S o Byl gy
&be

S 5l Wb lelis,ls STyl ),;‘ls (V) Lo ple ¢ oun )y sine plitn;l faabbld (gJiclS

Ne0-AY (T A cabiasil 5 Jlo slacals dolilad . Wb 805 Hl3, 5 S

Allingham, M.G. & Sandmo, A. (1972). Income tax evasion: a theoretical
analysis. Journal of Public Economics, 1(3-4), 323-338.

Alm, J. & Torgler, B. (2004). Estimating the determinants of tax morale.
Proceedings: Annual Conference on Taxation and Minutes of the Annual
Meeting of the National Tax Association, 97, 269-274.

Baumol, W.J. & Blinder, A. (2008). Macroeconomics: Principles and Policy.
South-Western Publishing, Cincinnati, OH.

Belmonte, A., Dell’Anno, R. and Teobaldelli, D. (2018). Tax morale, aversion
to ethnic diversity, and decentralization. European Journal of Political
Economy, available at: https://doi.org/10.1016/j. ejpoleco.2017.12.004

Brink, W.D. & Porcano, T.M. (2016). The impact of culture and economic
structure on tax morale and tax evasion: a country-level analysis using SEM.
in Hasseldine, J. (Ed.), Advances in Taxation (Advances in Taxation, 23,
Emerald Group Publishing, Bingley, 87-123.

Castafieda, N. (2023). Fairness and Tax Morale in Developing Countries. Studies
in Comparative International Development. https://doi.org/10.1007/s12116-
023-09394-z.

Chan, H.F., Supriyadi, M\W. & Torgler, B. (2018). Trust and tax morale. in
Uslaner, E.M. (Ed.), The Oxford Handbook of Social and Political Trust,
Oxford University Press, New York, NY, 1-71,

Dwenger, N., Kleven, H., Rasul, I. & Rincke, J. (2016). Extrinsic and intrinsic
motivations for tax compliance: evidence from a field experiment in
Germany. American Economic Journal: Economic Policy, 8(3), 203-232.

Goksu, G.G. & Sahpaz, K.I. (2015). Comparison of tax morale of Turkish and
Spanish higher education students: the samples of Sakarya university and the
university of Zaragoza. Procedia — Social and Behavioral Sciences, 186, 222-
230.

33



Quarterly Journal of Public Sector SIS RS 498 9 Sylmbua
Accounting & Budgeting YA Slades AP+ Jal (& abig) ¥ o lack ca g Jlau

Hallsworth, M., List, J.A., Metcalfe, R.D. & Vlaev, I. (2017). The behavioralist
as tax collector: using natural field experiments to enhance tax compliance.
Journal of Public Economics, 148, 14-31.

Helmke, G. & Levitsky, S. (2004). Informal institutions and comparative
politics: a research agenda. Perspectives on Politics, 2(4), 725-740.

Horodnic, I.A. (2018). Tax morale and institutional theory: a systematic review.
International Journal of Sociology and Social Policy, 38(9/10), 868-886.

Leonardo, G.M. (2011). Politics and tax morale. The role of trust, values, and
beliefs, in shaping individual attitudes towards tax compliance. dissertation
thesis, Georgia Institute of Technology, Georgia State University, Atlanta,
GA, December.

Luttmer, E.F.P. & Singhal, M. (2014). “Tax morale”. Journal of Economic
Perspectives, 28(4), 149-168.

North, D.C. (1990). Institutions, Institutional Change and Economic
Performance. Cambridge University Press, Cambridge.

Schmolders, G. (1970). Survey research in public finance: a behavioural
approach to fiscal theory. Public Finance, 25(2), 300-306.

Strimpel, B. (1969). The contribution of survey research to public finance. in
Peacock, A.T. (Ed.), Quantitative Analysis in Public Finance, Praeger
Publishers, New York, NY, 14-32.

Torgler, B., Schaffner, M. & Macintyre, A. (2007). Tax compliance, tax
compliance, tax morale, and governance quality. International Studies
Program Working Paper No. 07-27, Andrew Young School of Policy Studies,
Georgia State University, Atlanta, GA, December.

Torgler, B. (2001). What do we know about tax morale and tax compliance?
International Review of Economics and Business (RISEC), 48(3), 395-4109.

Torgler, B. (2011). Tax morale and compliance review of evidence and case
studies for Europe. Policy Research Working Paper No. 5922, The World
Bank, Europe and Central Asia Region, December.

Williams, C.C. (2014). Confronting the Shadow Economy: Evaluating Tax
Compliance and Behaviour Policies. Edward Elgar, Cheltenham.

Williams, C.C. & Horodnic, A.V. (2017). Rethinking informal payments by
patients in Europe: an institutional approach. Health Policy, 121(10), 1053-
1062.

Williams, C.C. & Horodnic, I.A. (2015). Evaluating the prevalence of the
undeclared economy in Central and Eastern Europe: an institutional
asymmetry perspective. European Journal of Industrial Relations, 21(4), 389-
406.

34



